
 
 
 
 
 
 

 
 

RETURNS/EXCHANGES FORM 
 

If you need to return or exchange an item, please fill out the below form and use the address given. 

Unused/unwanted products can be returned within 14 days of receipt for exchange or full refund. Please 

allow up to 28 days for a refund to show on your credit card or PayPal statement. 

All delivery costs are non-fundable. Shipping fees for any orders returned for an exchange or refund will be 

the responsibility of the customer. We recommend items are shipped with a tracking number so that they 

can be tracked. Half Halt Equestrian cannot be held responsible for items lost in transit. 

 

 

 
 

For further information about our Returns & Exchange Policy please visit halfhaltequestrian.com. 
 

 
 
 

NAME 
 

ORDER #  

DATE OF ORDER 
 

EMAIL ADDRESS  

DELIVERY ADDRESS 
 

REFUND/EXCHANGE? REFUND                       EXCHANGE 

REASON  

HALF HALT EQUESTRIAN 

HOPE FARM 

DUCK LANE 

LANGFORD 

BS40 5EY 

Pippa Dixon

Pippa Dixon
MEADOW COTTAGE 
CITYFIELD FARM 
HENLOW 
BEDFORDSHIRE
SG16 6DD


